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Settings of Voicemail to Email

1. Configure the user’s E-mail address on the extension configuration section.

Edit X
Name: Luwen.Zhang Extension: 823
Password: 1234 Outbound CID:
VM Password 823 E-mail: luwen.zhang@zyct

Dial Plan: DialPlanl -

After filling the E-mail blank then if there’s voicemail IPPBX will send the message to this mail address.

2. Configure the SMTP Settings

VoiceMail
General SMTP Settings Email Settings

Inbound Control
Advanced SMTP Settings:

Options -

SMTP server: smtp.amail.com

VoiceMail Port: 465

Conference S5L/TSL: v

Call Queue I+ Enable SMTP Authentication

Username: gand.chen@zycoo.com
Follow Me

Paging and Intercom 4 Q

If you are not sure about these options please refer to the tool tips on the top right corner of the web page.
The username should be the sender.

3. Configure the E-mail Settings
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VoiceMail

General SMTP Settings Email Settings

Template for Voicemail Emails

. ) ¥ Attach recordings to e-mail
VoiceMail

Sender Name [gang.chen

Conference

From gang.chen@zycoo.com

Call Queue

- - Subject you've a voicemail from ${VM_CALLERID}
.
Message Dear ${VM_NAME}, you have a new voicemail from -

${VM_CALLERID}, the message time is ${VM_DUR}.

Feature Codes

Template Variables: ${VM_NAME} : Recipient's firstname and lastname

£{VM_DUR} : The duration of the voicemail message

m ${VM_MAILBOX} : The recipient's extension
VM_CALLERID} : The caller id of the person who left the message
System ivm_ ! P g

E{VM_MSGNUM} : The message number in your mailbox

_ £{VM_DATE} : The date and time the mes=zage was left

This section you can define the message you want to send to the users via E-mail and of course you can
attach the recorded voice message.

4. Example of the received mail.

Mail ~ “ a ! [] - - More ~
Best VPN for China Users - mystrongvpn.org/~Instant_Approval - Unblock Now - Top Speeds - Secure 2.
Inbox (22) . . -

Starred you've a voicemail from 1388042..22 Inbox  x

Important

Sent Mail gang.chen gang.chen@zycoo.com

Drafts to me [

it i Dear Luwen.Zhang, you have a new voicemail from 1388042..227, the message time is 0:12.
Efer
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More ~ Attachments may be unavailable. Learn more
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